Cancellation Policy 
Cancellations received before April 15, 2026, will be fully refunded, less a $125 administrative fee.  Cancellations received after April 15, 2026, cannot be refunded, but substitutions will be allowed.  If no substitutions are identified, NCA will credit 1/2 of your registration fee towards next year's National Club Conference. For more information on the Conference, please visit the NCA website or contact  John C. Good, Director of Events, Technology & Member Engagement, at  good@nationalclub.org or 202-684-8749.

